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Job role:
Data Engineer
)
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Band
: 
Technical/Professional
) (
Responsible to
: 
Head of IT
)



 (
Department:
 
Information Technology
)
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 (
PURPOSE
)

 (
The Data Engineer will work closely with IT, Finance and Operations to deliver the business reporting requirements within a timely and consistent manner. They are required to develop and provide trusted data on performance, financial positions to aid decision making across the business. They also to provide tactical information to end users to support process.
)





 (
ACCOUNTABILITIES
)[image: ]
 (
Demonstrates an aptitude to compile data into comprehensive reports, analyse trends, and make recommendations based off 
findings
Excellent communication skills - written and verbal, with an ability to convey complex information to a broad 
audience
Comfortable and flexible working in a 
fast paced
 environment
Self-motivated with the ability to prioritise effectively to meet deadlines
An ability to build strong relationships with internal and external stakeholders
Positive "can do" attitude and highly analytical; enjoys challenges
Strong interpersonal skills with ability to work independently and within a team
Detail oriented and comfortable working with large data sets
) (
CORE COMPETENCIES
)[image: ] (
Manage presentational reporting to support decision making by Management, Committees and Board
Work with management to aid the society’s ongoing Data Strategy
Automate the collection of disparate data sources to Data Lakes and Data Warehouses
Production of underlying SQL (tables, views, stored procedures, SSIS packages etc.) to enable production of critical datasets.
Work closely with the subject matter experts to ensure data accurately reflects the business 
requirements
Work across all functions to test and produce reporting 
solutions
Publish team specific interactive dashboards with 
conclusions
Demonstrate a thorough understanding of the data within our core 
systems
Develop timely, efficient and reliable reporting 
solutions
Integrate reporting solutions into the wider business 
applications
Manage Tableau, ADF and SQL Server reporting 
deployments
Create, maintain and produce ad-hoc reports; support specific data 
investigations
 
Enable self-service business intelligence that give business end-users access to information without direct IT 
involvement
Analyse
 data to create and support business cases and effect change within the 
business
Conduct any administration duties required across reporting 
ecosystem
Work closely with IT team to exploit Infrastructure technology to optimise 
production
)

[image: ] (
KNOWLEDGE/SKILL/EXPERIENCE
)
 (
Hold qualifications in related disciplines such as Statistics, Mathematics and Data Sciences
Experienced in working Microsoft Cloud Data and Automation technologies
Experienced working with Tableau and or Power BI 
Experienced in data warehousing for SQL Server and or ADF
Experienced working with Windows SQL Servers
Experienced in SSIS XML and other forms of data transformations
Experienced in writing SQL scripts including procedures in Oracle and T-SQL
Proficient in Excel
Experienced in creating presentation layers and business intelligence pyramids
)
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Analysis & Fact Tinding - secure relevant INformation and identity key Issues and relationships from a
base of information; relate and compare data from different sources; identify cause-effect relationships.

©

N
@

Independence (Judgment) - Take action in which the dominant influence is one’s own convictions rather
than the influence of others’ opinions and reactions.

e Experience and track record in 2nd line of defence operational and conduct risk management,
preferably in financial services.

* Knowledge and experience of developing risk management frameworks.

* Knowledge and understanding of operational and conduct risk appetites and developing appropriate
metrics for their measurement.

* Knowledge and experience of project risk management.
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DEPARTMENT: Information Technology

O QB b

S
The Application Support Analyst will be responsible for the administration, monitoring and housekeeping # Edit Using...

of critical banking applications and digital channels which support critical operational processes by

ensuring integrity, functionality and availability. The Application Analyst will also work with key partners

facilitating issues and support releases by user acceptance testing and handover to training teams. SCANNED DOCUMENTS

~ Work with feam members o provide support and exchange knowledge to meet project workload
Aerhandd

- Support internal and external audits
Tk with internal and external change managers on functiondlity advancements, issues

ﬂ Settings
Recognize text O
L

Show bounding boxes

- Work closely with subject matter experts to ensure changes and issues are resolved successfully
- Manage issues at a technical level with external support teams and developers (Suppliers and Partners)

« Provide 1st Line/2nd Support for core banking applications, digital platforms and associated integrations,
i ith SI

Restrict editing
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Teamwork - active participation in, and facilitation of, team effectiveness; taking actions that demonstrate
consideration for the feeling and needs of others.

Decisiveness/Tenacity - make timely decisions; render judgments; take action where appropriate;
commit to a side or position.

Technical/Professional Knowledge - maintain a high level of skill in area of expertise and perform
tasks reliably, skillfully and accurately.

Persuasiveness - use appropriate techniques and approaches to overcome resistance and complaints.
Enabling Change - encourage a positive attitude to change and the initiative to take on new ideas.
Recognise, consider and manage the risk of change. Focus people, plans and activities in the right

direction.

Analysis & Fact finding - secure relevant information and identify key issues and relationships from a
base of information; relate and compare data from different sources; identify cause-effect relationships.

Independence (Judgment) - Take action in which the dominant influence is one’s own convictions rather
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Responsible to: Service Delivery Manager ")0

DEPARTMENT: Information Technology

OBJECTS
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L

« Work with team members to provide support and exchange knowledge to meet project workload
demands

* Support internal and external audits
« Work with internal and external change managers on functionality advancements, issues

Show bounding boxes

« Work closely with subject matter experts to ensure changes and issues are resolved successfully Restrict editing

+ Manage issues at a technical level with external support teams and developers (Suppliers and Partners)
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PURPOSE

The Application Support Analyst will be responsible for the administration, monitoring and housekeeping
of critical banking applications and digital channels which support critical operational processes by
ensuring integrity, functionality and availability. The Application Analyst will also work with key partners
facilitating issues and support releases by user acceptance testing and handover to training teams.

Team

« Work with team members to provide support and exchange knowledge to meet project workload
demands

« Support internal and external audits

« Work with internal and external change managers on functionality advancements, issues

Service Delivery
« Work closely with subject matter experts to ensure changes and issues are resolved successfully
* Manage issues at a technical level with external support teams and developers (Suppl

N ) - P = ¢ Battery saver X )
« Provide 1st Line/2nd Support for core banking applications, digital platforms and assc
responding to tickets in line with SLAs Battery saver is on
« Attend regular internal and external meetings as required to support the Society Consider plugging in your device. |

« Act as system administrator for the core applications

TV
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